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(“Privacy Policy”) 
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1. Purpose of this Privacy Notice 

This privacy notice aims to give you information on how WeTrade collects and processes your personal 
data through your use of this website, including any data you may provide through this website when 
you sign up to our website, please advise how the data collected through the website of WeTrade. 

WeTrade Capital Limited (Licence Number: MB/22/0100), regulated by the Labuan Financial Services 
Authority, with its registered office at Unit Level 9F (2), Main Office Tower, Financial Park Labuan, Jalan 
Merdeka, 87000, Federal Territory of Labuan, Malaysia ("WeTrade"), collects your personal information 
when you register to use our platform (“Platform”), access WeTrade websites, mobile applications, or 
other services we provide, or otherwise contact us online (collectively, “Services”). By using these 
Services, you agree to the terms of this Privacy Policy. If you do not agree with this Privacy Policy, 
please refrain from using the Services. 

We reserve the right to amend this Privacy Policy, so please check periodically to stay informed of any 
changes. Your continued use of the Services following any modifications to the Privacy Policy signifies 
your acceptance of those changes. 

This Privacy Policy details our collection, use, disclosure, and/or processing of personal information 
provided by you or collected through our websites and mobile applications. We will collect your personal 
information in accordance with applicable local laws and regulations, including but not limited to the 
Labuan Financial Services Privacy Act 1996. 

This Privacy Policy applies only to the services where it is made available by WeTrade and does not 
extend to third-party websites, networks, or platforms to which we may provide links. Please be aware 
that WeTrade is not responsible or liable for the contents or activities of those third-party websites, 
networks, or platforms, nor their privacy policies. We do not guarantee the security of any personal 
information disclosed to or collected by those third-party services. Please review the privacy policies of 
any third-party websites, networks, or platforms before submitting any personal data to them. Accessing 
and providing your personal information to those third-party websites, networks, or platforms is at your 
own risk. 

1.2 If you fail to provide Personal Data 

Where we need to collect personal data by law, or under the terms of a contract we have with you and 
you fail to provide that data when requested, we may not be able to perform the contract we have or 
are trying to enter with you (for example, to provide you with goods or services). In this case, we may 
have to cancel a product or service you have with us, but we will notify you if this is the case at the time. 

2. Information Collection 

2.1 Timing of Collection 

WeTrade collects your personal information at various points when you utilize our Services. Generally, 
personal information is collected when: 

• You use our services; 

• You create an account; 

• You view advertisements within our services; 

• You subscribe to our newsletter; 

• You contact WeTrade’s client service or during technical support sessions; 
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• You enter WeTrade’s contests or promotions; 

• You interact with other users of the Services via the Platform or on WeTrade’s websites or 
mobile applications; 

• You participate in a beta or trial version of the Platform; 

• You share content on or contribute to our social media channels and community websites. 

2.2 Extent of Collection 

We will only collect, use, disclose, and/or process personal information as reasonably necessary to fulfil 
your requests or for purposes of which you have been notified. 

2.3 Consequences of Non-Submission 

Failure to provide requested personal information may limit our ability to provide you with our Services, 
including processing your account creation, registration for contests or promotions, or clientservice and 
technical support requests. 

2.4 Right to Withdraw Consent  

You have the right to withdraw your consent at any time. However, withdrawing your consent may result 
in the termination of your Account at WeTrade and/or cessation of our provision of Services to you. 

3. Types of Personal Information Collected 

3.1 Categories of Information 

We collect the following categories of personal information: 

• Registration Information: Including your first name, surname, country of residence, gender, 
date of birth, email address, username, and password. 

• Transaction Information: Including your postal address, telephone number, and payment 
information when requesting information or using our Services. 

• Public Forum Information: Information provided in public forums on our Platform, websites, 
and applications. 

• Communication Information: Information sent either one-to-one or within a limited group 
using our message, chat, post, or similar functionality, where legally permitted. 

• Location Information: When visiting our websites or using our applications, including data 
from mobile devices interacting with our websites or applications, or associated with your IP 
address, where legally permitted. 

• Usage Data: Including your device identifier or IP address, when visiting our websites, using 
our applications on third-party websites or platforms, or opening emails we send. 

4. Methods of Collection 

4.1 Personal Interaction 

We collect personal information when you use our Services, request information, register an account, 
participate in public forums, respond to client surveys, or interact with us via one or more devices. 

4.2 Technological Means 

We collect information through technologies such as cookies, Flash cookies, and Web beacons when 
you visit our websites and applications or use our applications on third-party websites or platforms using 
one or more devices. Refer to our Cookie Policy in Appendix 1 for more details. 
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4.3 Information from Other Sources 

We may acquire information from other sources to update or supplement the information you provided 
or that we collected automatically. Under local law, we may be required to ensure that you have 
authorized the relevant third party to share your personal information with us. 

5. Purpose of Collection, Use, Disclosure, and Processing 

5.1 General Purposes 

The personal information we collect may be used for various purposes, including but not limited to: 

• Facilitating the use of our Services; 

• Communicating with you about your Account or transactions with us; 

• Sending you information about features on our websites and applications or changes to our 
policies; 

• Sending offers and promotions for our Services or third-party products and services, with your 
consent; 

• Personalizing your content and experiences on our Services, websites, and mobile 
applications; 

• Providing targeted advertisements based on your activity, with your consent; 

• Processing your registration and participation in competitions, contests, promotions, seminars, 
and events organized or co-organized by WeTrade; 

• Optimizing or improving our Services and operations through research, analysis, and 
development activities; 

• Detecting, investigating, and preventing activities that may violate our policies or other illegal 
activities, including fraud prevention, anti-money-laundering, and anti-terrorism financing 
procedures. 

6. Disclosure of Personal Information 

6.1 Disclosure to Third Parties 

Subject to applicable law, we may disclose your personal information to third parties for the above 
purposes and in the following scenarios: 

• Where you elect to share your personal information with third-party companies for offers and 
promotions; 

• Where you direct us to share your personal information with third-party websites or platforms, 
such as social networking websites; 

• When companies perform services on our behalf, such as client service, ensuring these 
companies process your information only for requested purposes or as required by law; 

• When sharing personal information with third parties in connection with business sales, 
enforcing our terms and policies, ensuring guest safety, protecting our rights and property, 
complying with legal processes, or when disclosure is required by law. 

6.2 Privacy Practices of Other Companies 

Once we share your personal information with another company, the information received by that 
company may be subject to its privacy practices. 

7. Your Controls and Choices 

You can exercise controls and choices regarding our collection, use, and sharing of your personal 
information. This may include the right to correct, update, or delete your Account in accordance with 
applicable local law. You may exercise these controls or request access to your personal information 
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by contacting WeTrade Support Centre at compliance@wetradefx.com. We will process your request 
within a reasonable time and notify you if additional time is required. This Privacy Policy incorporates 
elements from the General Data Protection Regulation (GDPR) for users in the European Economic 
Area. 

8. Data Security, Integrity, and Retention 

The security, integrity, and confidentiality of your personal information are paramount to us. We have 
implemented technical, administrative, and physical security measures to protect your personal 
information from unauthorized access, disclosure, use, and modification. Despite our best efforts, no 
security measures are perfect or impenetrable. We will retain your personal information only as long as 
it is necessary to fulfil the purposes for which it was collected or as required by law. 

9. Data Transfers, Storage, and Processing Globally 

We operate globally and may transfer your personal information to related corporate bodies or third 
parties worldwide for the purposes described in this Privacy Policy. We will take reasonable steps to 
protect your personal information and comply with applicable local data protection laws during such 
transfers. This includes obtaining your consent where required and ensuring overseas recipients 
provide a comparable standard of protection for your personal information. 

10. Contact Us 

If you have any questions, complaints, or comments about this Privacy Policy or our use of your 
personal information, please contact our Data Protection Officer at support@wetradecapital.com. 

11. Changes to This Privacy Policy 

We may amend this Privacy Policy to accommodate new technologies, industry practices, regulatory 
requirements, or other purposes. Your continued use of the Services following any changes signifies 
your acceptance of the revised Privacy Policy. 

12. Privacy Policy and Terms and Conditions 

This Privacy Policy should be read in conjunction with our other legal documents. 
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Appendix 1: Cookie Policy 

WeTrade may collect your personal information via cookies and other tracking technologies. By using 
our Services, you agree to our use of cookies in accordance with this Cookie Policy and our Privacy 
Policy. 

Cookies help speed up your activities and enhance your experience on WeTrade. They make our 
websites easier to use, recognize your logins and preferred settings, deliver personalized experiences, 
tailor our services to your interests, and analyse website usage to troubleshoot issues and monitor 
performance. 

To opt-out of cookies, you will need to adjust your browser settings. Blocking cookies may affect the 
functionality of the Services. WeTrade is not responsible for any loss resulting from your decision or 
inability to use cookies. 

We may update this Cookie Policy periodically. Your continued use of our Services following updates 
signifies your consent to the revised Cookie Policy as defined in the Privacy Policy 

 


